Jack Ciroli

Boston, MA (open to relocation) | jvciroli@outlook.com | (401) 602-6018 | linkedin.com/in/jack-ciroli

TECHNICAL SKILLS

Languages: Python, C++, JavaScript, SQL

Systems & Networking: Linux, TCP/IP, DNS, HTTP/TLS, VNets/VPCs, peering, load balancing, ingress, firewalls/NSGs
Infrastructure: Kubernetes (AKS, EKS, on-prem), Docker, Terraform, MySQL, AWS, Azure

CI/CD & Observability: Azure DevOps, Jenkins, Artifactory, Prometheus, Grafana, Splunk

Web & Services: REST APIs, Node.js, React, serverless (AWS Lambda, S3, Cognito)

Al Engineering: Claude Code, MCP, agent orchestration, prompt & context engineering, Al-assisted code review

EXPERIENCE
FNZ — global wealth-management platform Boston, MA
Software Engineer, Cloud Platform May 2025 — Sep 2026

« Developed a multi-cloud Kubernetes platform (AKS, EKS, on-prem) from R&D to production as the team grew from 3 to
15+ engineers, owning critical components end-to-end; the platform served 100+ clients via self-service provisioning

« Led capacity planning and SKU selection for a 500+ cluster fleet across Azure, AWS, and on-prem, developing capacity
plans, sizing compute, storage, and node pools for new clients, and driving recurring cost-optimization initiatives

« Provisioned and managed cloud networking in Terraform across Azure and AWS client environments: VNets/VPCs,
subnets, peering, load balancers, Kubernetes ingress, DNS, NSGs/security groups, and private endpoints

« Triaged and debugged production incidents, including network issues, across Linux-based clusters in the on-call rotation;
built Splunk, Prometheus, and Grafana monitoring with automated Al triage to cut time to detection

« Conceived and led delivery of an autonomous Al bug-resolution agent that detected or fixed ~50% of all bugs raised
(rolling 30-day window); built on Claude Code + Azure DevOps MCP, it diagnosed nightly test failures, filed Jira bugs,
validated fixes by re-running pipelines, and opened PRs for high-confidence fixes

« Implemented responsible Al safeguards for unattended production use: least-privilege service identity, confidence gating
and pipeline-verified accuracy checks before any PR, human review of agent PRs, and per-bug cost tracking

« Built a Python/Terraform regression-testing framework running nightly end-to-end deploys, health checks, and teardowns
across 4 replicated client environments, catching regressions across all supported configurations

+ Migrated platform config generation from Terraform to C++, cutting generation time from minutes to seconds; built
self-service config workflows and Al-friendly documentation so teams onboard new clients independently
Solid State Scientific Corporation — DoD contractor Nashua, NH
DevSecOps Engineer Nov 2023 — May 2025
 Resolved production incidents across AWS infrastructure and CI/CD as part of the on-call rotation
+ Helped cut the client's AWS spend by ~$2M per month through a team-wide capacity optimization effort

« Built a Python REST API integrating AWS Secrets Manager, Artifactory, and certificate authorities to automate TLS
certificate and credential lifecycle management, eliminating manual credential handling

 Drove Terraform and Jenkins Configuration-as-Code adoption, migrating legacy resources off manual provisioning

New Breed Marketing Burlington, VT
Software Engineer Intern May 2022 — Aug 2022

« Built a full-stack serverless web app (React, Node.js, Lambda, MySQL-backed REST API) used by 1,000+ people daily
EDUCATION & CERTIFICATIONS

Worcester Polytechnic Institute Worcester, MA
B.S. in Computer Science | GPA 3.8/4.0 May 2023

AWS Certified Solutions Architect — Associate | CompTIA Security+
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